
ATTENTION AVISO ATANSYON

INTERPRETER SERVICES FOR THE 
HEARING-IMPAIRED

IF YOU ARE DEAF OR HARD OF 
HEARING, YOU ARE ENTITLED TO 

INTERPRETER SERVICES AT NO COST 
TO YOU.

PLEASE INFORM STAFF OF THE 
SERVICES NEEDED.

SERVICIOS DE INTERPRETE PARA 
PERSONAS CON SORDERA O 

PROBLEMAS AUDITORIOS

SI USTED ES SORDO O NO OYE 
BIEN USTED TIENE DERECHOS A 

SERVICIOS DE INTREPRETE GRATIS

POR FAVOR DE INFORMAR AL 
PERSONAL SI NECESITA ESTE 

SERVICIO 

NTEPWETE POU MOUN KI BEBE 
OUBYEN MOUN KI MAL POU TANDE

SI OU PA PALE ANGLE, SI OU MAL 
POU TANDE  (SUD BEBE) SI OU MAL 

POU TANDE, SI JE OU PA BON, OU KA 
JWEN MOUM POU EDE-W TRADWI EPI 

INTEPWETE POU OU GRATIS.

TANPRI MANDE POU YO EDE-W

IN ADDITION, SERVICES MAY BE 
ACCESSED THROUGH FLORIDA 

RELAY by dialing 7-1-1 or calling toll 
free:

1-800-955-8770 (Voice)
1-800-955-8771 (TTY)

1-877-955-8773 (Spanish)
1-877-955-8707 (French Creole)

ADEMAS, PUEDE USAR LOS 
SERVICIOS DE RELEVO LLAMANDO 
AL 7-1-1 o los siguientes números 

gratis:

1-800-955-8770 (Ingles)
1-800-955-8771 (TTY)

1-877-955-8773 (Spanish)
1-877-955-8707 (French Creole)

Ou Kapab joyn lot sèvis 
 Ou Kap rele nimerwo 7-1-1 (nan tout 

eta- Laflorid la)
Oubyen rele telefòn gratis sa yo:

1-800-955-8770 (Vwo)
1-800-955-8771 (TTY)

1-877-955-8773 (Spanol)
1-877-955-8707 (Francais oubyen

Creole

Any person who believes that he/she 
has been discriminated or retaliated 
against in violation of Section 504 of 
the Rehabilitation Act of 1973 and/or 
the Americans with Disabilities Act of 

1990 may file a complaint by writing or 
calling:

Department of Children & Families
Office of Civil Rights

2415 N. Monroe Street, Suite 400 
Tallahassee, Florida 32303

(850) 487-1901
TTY (850) 922-9220

Cualquier persona que crea que él/
ella ha sido discriminado en violación 

de la Sección 504 del Acta de 
Rehabilitación del 1973 y/o de la Ley 
de Americanos con Discapacidades 
del 1990 pueden archivar una queja 

escribiendo o llamando:

Department of Children & Families 
Office of Civil Rights

2415 N. Monroe Street, Suite 400 
Tallahassee, Florida 32303

(850) 487-1901
TTY (850) 922-9220 

Nenpòt moun, ki santi ke li te viktim 
diskriminasyon oubyen entimide 
nan Seksyon 504 Lwa 1973 sou 

Reyabilitasyon an (Rehabilitation Act of 
1973) oubyen Lwa 1990 sou Americans 

with Disabilities Act of 1990. Pou-ou 
enregisté yon plent kontakte: 

Department of Children & Families,
Office of Civil Rights

2415 N. Monroe Street, Suite 400
Tallahassee, Florida 32303

(850) 487-1901
TTY (850) 922-9220

Department of Children and Families

United States Department of Justice (USDOJ)	 United States Department of Health 
Civil Rights Division 	 and Human Services (HHS)
Office of the Assistant Attorney General	 Attention:  Office for Civil Rights
950 Pennsylvania Avenue, N.W.	 Atlanta Federal Center, Suite 3B70
Washington, D.C. 20531	 61 Forsyth Street, S.W.
(202) 544-3847 (voice) (202) 514-0716 (TDD) Atlanta, Georgia 30303-8909

(800)368-1019 or TDD (800)537-7697
Gateway Community Services, Inc., Single Point of Contact
Michael Bennett, MBA CAP CPP ICADC CCCJS CCFC
Email: mbennett@gwjax.com
Office: 904-387-4661 x.1059 




